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MISSION STATEMENT      
VRC is a not-for-profit organization established to function as an effective liaison in the New 
York community between volunteers and non-profit organizations in need of volunteer services. 
Such organizations include health and human services, arts and cultural institutions, and 
community services among others. The Volunteer Referral Center is committed to providing an 
effective service to refer as many volunteers as possible.  
 

VRC CELEBRATES ITS 20TH ANNIVERSARY! 
 

      
 

 

Serving Volunteers and Nonprofit Agencies 
for Twenty Years 

 

Nancy Carr, seated, VRC President  
for 20 years, passes the torch to Elaine  
Orr.  

 

The VRC Founders:    
Robin Withington,  
Nancy Carr, K.K. Leisure, 
Alice Greif, Kathy Pershan, 
Joann Slusser and  
Mary Lambert 

 

The 1970s were a time of financial stress for New York City. 
Human services, both public and private, suffered drastic cuts.  
Not-for-profits saw a decline in contributions as well as city and 
state funding.  Simultaneously human service needs skyrocketed.  
Sound familiar?  
 

In response to the growing needs, VRC started as the Yorkville 
Volunteer Center (YVC), under the auspices of the Yorkville 
Civic Council (YCC), to reach out into the neighborhood, 
seeking volunteers to fill the needs of its member agencies.  The 
success and growth of the program led to helping with the needs 
of agencies outside YCC’s geographic area.   
 

In the fall of 1989, the YVC became the Volunteer Referral 
Center (VRC); moved to its present office at 161 Madison 
Avenue and now serves non-profit agencies and volunteers in all 
five boroughs of New York City.  The founders served on the 
initial VRC Board of Directors and Nancy Carr led the VRC as 
President for twenty years.   



 

 
                                                                                                                             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Nicole Friedman gets an enthusiastic response from a Celia Cruz High 
School student after her presentation on the benefits of volunteering. 
 

The Volunteer Referral Center in 2009 
VRC is a service organization with a dual purpose: serving 
both the needs of non-profit agencies and of volunteers. 
VRC matches volunteers with non-profit agencies in New 
York City that need them. In 2009, VRC made 
approximately 2500 referrals based on personal interviews 
to over 250 non-profit agencies in the five boroughs. This is 
a 40% increase over the previous year.  The services VRC 
provides are free of charge to the volunteers and the 
agencies. 

 

VRC’s personal approach towards volunteers continues to be its strength. VRC conducts one-on-
one interviews with persons who wish to volunteer, to discuss their skills and interests and then 
matches them with organizations best suited.  VRC remains unique, as many other volunteer centers 
have moved exclusively to internet-based listings.  
 

VRC differs from other referral agencies in four ways because VRC: 
·  personally interviews the prospective volunteer; 
·  makes appointments for the volunteer with the agencies during the interview (when possible); 
·  follows up to see if the volunteer has been placed; and 
·  visits the agencies to which volunteers are referred. 
 
 
 
 
 
 
 

                                                                                                      
 
                                                   
 
 
 
 
 
 
 

 

2009 was a time of change - new 
leadership and new staff members, 
renewed enthusiasm and a tremendous 
increase in the need for our services.  
Many original founders remain 
actively involved as board members, 
guiding the organization through the 
transition and ensuring the continuity 
of the VRC mission. 
 

 

Pat Girardi,  Executive  Director;   Nicole 
Freidman,  Director of Communications; 
Becky Hamburger,  Development Intern; and 
Elaine Orr,  President 

VRC has an active Young Professionals 
Committee (YPC).  This group of young New 
Yorkers is dedicated to promoting the 
traditions of philanthropy and volunteerism 
that are the hallmark of VRC and participates 
in organized, group community service 
events. Forty new members joined YPC in 
2009.   
 

 
YPC Members celebrate after Charity:Ball  

for Charity:Water. 
 



 

Prospective Volunteers in 2009 
 
In 2009, VRC experienced a 27% increase in the number of people using our service to find 
volunteer positions; over 700 were interviewed and referred to our partner agencies.  Factors 
contributing to this increase included the call to service by President Obama and Mayor Bloomberg, 
the unemployment status of many people in the NYC area, and increased outreach programs.  VRC 
also worked with companies to help their displaced personnel find volunteer positions.  While 
volunteering they keep their resumes current with valuable use of their time, contribute their 
professional skills to help others while learning new skills, and find new sources for networking.   
 
From high school students to retirees, VRC promoted volunteerism and helped make perfect 
matches with our partner agencies.  VRC’s outreach programs included presentations to public high 
schools and colleges, promoting volunteerism to the next generation.  Volunteering offers students 
work experience and opportunities to learn new skills, contribute to their community and build their 
resume.  VRC also participated in community volunteer fairs, and senior citizen resource fairs.  We 
found volunteer positions for students 14 years old to seniors 80 years and older. 
 

  
 
Reasons to Volunteer:  Prospective volunteers who came to VRC indicated many reasons for 
volunteering.  The percentages follow each category.  Note: Most indicated more than one reason. 
 
- To help people   59% 
- To give back  43% 
- To gain skills  42% 
- To meet people  40% 
- To keep busy  37% 
- To feel good about self 23% 
- Fight for a cause      8% 
- Mandatory /       

Community Service               4% 
- Other   <1% 
 

  
 
 
 
 

 



 

 
Board of Directors       
Elaine Orr, President 
Alice Greif, Vice President        
Doris May, Vice President 
Laura Reid, Secretary 
Noreene Storrie, Treasurer 
 
Arline Brown    Mary Lambert 
Nancy Carr    Julie Marks 
Ronald Carr, MD   Kenneth Noble, MD 
Brienne Cliadakis   Christine Pascarella 
Elizabeth Guiher   Kathryn Pershan 
Roberta Hodgson   Mary Schachne 
 
 
 

Staff 
VRC has two part-time professional staff members: 
Patricia Girardi,  Executive Director 
Nicole Friedman, Director of Communications 
 

During the summer months VRC had a graduate student intern working on Development. 
 

VRC also relies on the services of 23 volunteers, which include 8 Board Members, who conduct 
interviews and give administrative support. 
 

 

 

 

 

Our Partner Agencies  
 
VRC partners with over 250 non-profit agencies in the five boroughs of New York City.  Some of 
the agency categories include: 
·  Children and Youth 
·  Museums/Art/Music/Theater/Dance/Library 
·  Senior Citizens/Nursing Homes 
·  Civic/Community/Advocacy/International Programs 
·  Health Related/Hospital/Disabled 
·  Environment 
·  Prison Reform/Crime Related/Holines 
·  Homeless/Soup Kitchens 
·  Animals 
·  Women/Family 
·  Recreation 
·  Education/Literacy 
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Louis & Anne Abrons Foundation 
Edith C. Blum Foundation 
Carbetz Foundation                                                                                                                  
Lawrence M. Gelb Foundation                       
Metzger-Price Fund                                                                                                                         
Laura B. Vogler Foundation 

NYS Legislative Grant through the Office of State Senator Liz Krueger 

 

VRC Benefits 
·  Spring 2009 :   Dinner and Theater at Primary Stages,  Chasing Manet 
·  Fall 2009:       An evening of Dinner, Blues and Jazz at the Cotton Club  

 
 
2009 Outreach –  to promote volunteerism and to offer  VRC services 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

                       
 
 

                                                                                                          
Sherida Byron and Jane Kronholtz, VRC interviewers                         Students at Celia Cruz High School discuss                                                                       
                                                                                                                      volunteer opportunities. 
 

VRC interviewer Marjorie Martin, seated, talks 
with a guest at  State Senator Liz Krueger’s Senior 
Resource Fair. 
 

Student volunteers from Saint Vincent Ferrer High School 
at the Harvest Lunch at Health Advocates for Older People. 
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Financial Information 2008 (the most recent fiscal year ended)   
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          83% 

     4% 

13% 

 

                   *Use of reserve funds. 


